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DATE: September 28, 2022

TO: Board of Trustees

FROM: Shawna Warren, Superintendent

ORIGINATOR: Jonathan Konrad, Deputy Superintendent, Education Services
GOVERNANCE POLICY: Policy 110 - Welcoming Inclusive, Safe and Healthy Environments

ADDITIONAL REFERENCE: Service Dogs in Alberta
Alberta Human Rights Act: Section 5

SUBJECT: Administrative Procedure 526 - Animals Supporting Inclusive
Education

PURPOSE:

For information.

BACKGROUND:

In order for Sturgeon Public School Division to continue to meet the Division’s vision for inclusive
education to support the learning and needs of students, Administration has created a new

Administrative Procedure 526 - Animals Supporting Inclusive Education.

Administration is prepared to respond to questions at the September 28, 2022, Public Board meeting.

ATTACHMENT(S):

1. Administrative Procedure 526 - Animals Supporting Inclusive Education

2. Administrative Procedure 526 - Request for Certified Service Animal/Therapy Animal - Exhibit
A

3. Administrative Procedure 526 - Certified Service Animal/Therapy Dog Sample Letter to the
School Community - Exhibit B

4, Administrative Procedure 526 - Management Care Plan of the Animal Supporting Inclusive

Education - Exhibit C


https://www.sturgeon.ab.ca/board/procedures/4526
https://www.alberta.ca/service-dog-information.aspx
https://www.qp.alberta.ca/documents/Acts/A25P5.pdf
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PURPOSE

Animals supporting the learning of students are situationally important in
supporting the Division’s vision for inclusive education. In some cases, their
use is essential in assuming that students have the same opportunities to
learn as all other students. Animals dedicated to supporting the learning
goals of students will be allowed in schools or Division property when
professional assessments have determined that such a program support will
optimize student learning. Animals who are selected for this purpose will
have been deemed to be optimal in achieving the goal of serving specific
learning needs. At all times, decisions regarding the scope of animal support
for educational programs must be balanced against the impact that animals
have on the educational environment, and the health and safety of the school
community.

PROCESS

References:

The Deputy Superintendent, Education Services is responsible for
maintaining this Administrative Procedure.

PROCEDURE

Definitions:

Service Animal: This animal is most commonly determined to be a dog trained
as a guide for a disabled person and having the qualifications prescribed by a
regulatory framework (Service Dogs Act of Alberta, 2009). For the purposes
of this Administrative Procedure, the service animal definition will include
animals that have been trained by a recognized program such as Canine
Vision Dog Guides, Special Skills Dog Guides, Hearing Ear Dog Guides,
Seizure Response Dog Guides, and Autism Assistance Dog Guides. Service
animals are deemed to be essential in assuring the rights of students with
disabilities and human rights afforded to all students. Evolving practice
suggests that based upon a student’s specific medical and cultural need, a
service animal could be recommended that is not a dog (ie. Miniature horse).
A service animal helps provide safety, independence, dignity, and confidence
to the handler.

Therapy Animals: Therapy Animals provide educational supports for students
by serving as a resource to support psychological or physiological needs.
Provisions that apply to protecting people with disabilities and their service
animals do not apply to Therapy Animals and their handlers. Although
Therapy Animals are specially evaluated, trained, and registered for their
volunteer work, they do not undergo the same extensive specialized and
unique training required of Service Animals.

Services Dogs in Alberta
Alberta Human Rights Act: Section 5
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1. Service Animal:

1.1 Parents/guardians of students requesting the support and
assistance of a service animal while at school shall:

1.1.1

1.1.2

1.1.3

1.1.4

1.1.5

1.1.6

1.1.7

References: Services Dogs in Alberta

provide a letter outlining the benefits of having
the service animal attend with their child,
descriptions of the animal’s activities, and the
duration of the support;

provide a letter from a physician confirming the
diagnosis, recommendation and confirmation
that the student’s need for the use of a Service
Animal in school is essential and directly related
to the learning needs of the student;

Provide a copy of the Service Animal Team
Identification Card issued by the Government of
Alberta. All financial costs to obtain this card are
the sole responsibility of the family. Parents can
apply to, servicedogs@gov.ab.ca for a service
dog license;

Provide up-to-date proof of vaccinations,
licensing, adequate insurance and ensure the
animal is in good health;

Work with the school administrator to provide the
responsibility of care of the Service Animal. This
includes the need for “bio-breaks”, disposal of
waste, provision of food and water (Appendix C);

Work with the school administrator to schedule
training for the student’s school team and bus
driver(s) by the Service Animal organization and
to educate the student body in the school and
those on the bus on the role of the Service Animal
and on the rules of conduct regarding the animal.
This process will be ongoing as staff changes,
grade changes, and other circumstances warrant
it;

Provide the school with signage (generally
provided by the Service Animal organization)
alerting visitors/emergency service providers to
the Service Animal’s presence;

Alberta Human Rights Act: Section 5

AP526 - Animals Supporting Inclusive Education
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1.1.8 Indicate who will accompany and handle the
service dog both inside and outside the school
and what arrangements have been made with
regard to alternate handlers when necessary;

1.1.9 Pay for any financial implications regarding the
training, use and care of the Service Animal.

1.2  When a Principal receives a written request for permission to
have a Service Animal accompany a student to school, the

Administrator will;

1.2.1 Inform the Deputy Superintendent, Education Services,
and the Director of Learning Services;

1.2.2 Arrange a case conference involving: parents,
teacher(s), classroom assistants, transportation staff (if
appropriate), administration from feeder schools (if
applicable), a representative of the Service Animal

1.2.2.1

1.2.2.2

1.2.2.3

1.2.2.4

1.2.2.5

organization (if appropriate), and appropriate inclusive
learning personnel to:

Review the purpose and function of the
Service Animal in relation to successful
learning and/or safety for the student;

Discuss the notification and involvement of
school staff;

Clarify all responsibilities of the family, school,
and division;

Discuss transportation of the student and
Service Animal, if appropriate;

Discuss other concerns including interference
with delivery of an educational program,
possible changes to in-class routines and
procedures, increased demands on staff,
other children and staff who are allergic to
animals, and recognition of children with fear
of animals.

1.3 Development of a comprehensive transition plan for the
introduction of the animal which may involve the use of social
stories, visits by the animal to the school/classroom and may

References:  Services Dogs i@Ag®@rianclude:
Alberta Human Rights Act: Section 5
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1.3.1 Informing school staff, School Council representative,
and parents of the potential arrival of a Service Animal to
the school;

1.3.2 Sending a specific letter home to the parents of students
who will be in any of the classes where the animal will
possibly be present in case of allergies, anxieties, or
other concerns.

1.3.3 Working with appropriate personnel to revise emergency
and safety procedures, as required, to include the
Service Animal.

1.4 The approval of the Service Animal into the learning
environment shall be determined by the Principal based on
information gathered through the processes above, as well as a
review of submitted documentation pertaining to the:

1.4.1 Student’s educational needs;
1.4.2 Fulfilment of family responsibilities;

1.4.3 Fulfilment of school and Division responsibilities to all
stakeholders, including liability; and

1.4.4 Eligibility for transportation, the Human Rights Code and
the Blind Person’s Rights Act establish the right for an
authorized Service Animal to be allowed to accompany
them on the bus.

1.5 At the end of each year, the student’s learning team shall review
the student’s program needs related to the Service Animal. This
includes the school’s input with regard to monitoring the Service
Animal’s capacity to provide targeted service. Decisions
regarding the appropriate use of the Service Animal, program
planning, and training need to be considered. If the Service
Animal is deemed essential, comprehensive transition planning
for future teachers, staff, students, transportation providers, and
the wider community needs to occur.

References: Services Dogs in Alberta
Alberta Human Rights Act: Section 5
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1.6 A copy of all Service Animal request documentation shall be
placed in the student record.

1.7 The Principal shall inform school staff, School Council
representatives, and parents of the arrival of a Service Animal to
the school(s), including feeder schools as required.

1.8 A transition plan for introduction of the animal shall be created
which may involve the use of social stories, visits by the animal
to the school/classroom, etc. An assembly may be arranged for
the student body involving representatives from the Service
Animal Association, the parent and possibly the handler to
explain the role of the Service Animal.

1.9 An appropriate emergency exit plan shall be put into place and
the fire department shall be alerted as to the existence of an
animal in the school.

1.10 A sign (generally provided by the service animal organization)
shall be place on the doors of the school alerting
visitors/emergency service providers to the animal’s presence).
The Service Animal provider shall provide training to the
student’s school team (Principal, Teacher, Educational Assistant,
etc.).

2. Therapy Dog:

2.1 Anyone wishing to use a Therapy Dog to support programming
goals in a school shall provide a letter outlining the benefits of
having the Therapy Dog work with the children, descriptions of
the Therapy Dog’s activities, and the duration of the support.
Parents need to complete the request for a Service
Animal/Therapy Dog form (Appendix A) and attach it to the
letter.

2.2 Additionally, those wishing to use a Therapy Dog to support
children’s programs shall:

2.2.1 Provide documentation indicating who the handler is,
certification of authenticity, and that the Therapy Dog is
in good health (retired certified service animals may
qualify as therapy animals). There are a number of
different certifying agencies for this purpose including
but not limited to St. John’s Ambulance and the Pet
Therapy Society of Northern Alberta. All financial costs

References:  Services Dogs in Alberta to obta_in this certification are the sole responsibility of

Alberta Human Rights Act: $Q&cHrgainer/handler;
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2.2.2 Provide up-to-date proof of vaccinations, and ensure the
Therapy Dog is in good health;

2.2.3 Provide for the responsibility of care of the Therapy Dog
including the need for “bio-breaks”, disposal of waste
and provision of food and water; Complete Appendix C -
Management and Care of Animal Supporting Inclusive
Education during case conference.

2.2.4 Provide the school with signage (generally provided by
the Therapy Dog organization) alerting
visitors/emergency service providers to the Therapy
Dog’'s presence;

2.2.5 Indicate who will accompany and handle the Therapy
Dog both inside and outside the school and what
arrangements have been made with regard to alternate
handlers when necessary;

2.2.6 Pay for any financial implications regarding the training
use, and care of the Therapy Dog; and

2.2.7 Ensure the Therapy Dog has appropriate controls in
place (leashed, caged, or harnessed) while on property.

2.3 When an administrator receives a written request for
permission to have a Therapy Dog brought to the school, the
Principal shall:

2.3.1 Arrange a meeting involving staff to discuss:
2.3.1.1 Notification and involvement of school staff;

2.3.1.2 The purpose and function of the Therapy Dog
in relation to optimizing student learning/and
or safety for the student;

2.3.1.3 Other concerns including interference with
delivery of an educational program, possible
changes to in-class routines and procedures,
increased demands on staff, other children
and staff who are allergic to the Therapy Dog,
recognition of children with fear of Therapy
Dogs, and cultural sensitivities of those who
will not share space with a specific animal;

References: Services Dogs in Alberta
Alberta Human Rights Act: Section 5
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2.3.2 Inform school community of the potential arrival of a
Therapy Dog to the school using the Sample Letter to
the School Community re: Service/Therapy Dog in
School (Appendix B);

2.3.3 Inform school community

2.3.4 Send a specific letter home to the parents of students
who will be in any of the classes where the Therapy Dog
will possibly be present in case of allergies, anxieties or
other concerns. Should conflict arise, priority will be
given to the health and safety of the school community
and the Therapy Dog will be excluded from that area,
and

2.3.5 Work with appropriate personnel to revise emergency
and safety procedures, as required, to include the
therapy animal.

2.4 Upon completion of the above (2.3.1 - 2.3.4), the
Principal will determine whether or not to approve of the
plan, and if approved, forward all relevant information to
the Deputy Superintendent, Education Services, and the
Director of Learning Services.

General:

1. The School Division may limit, remove or exclude from school families
or property any Service Animal, Therapy Dog or animal if it poses a
direct threat to the health of safety of the school community, causes
a significant disruption of school activities or otherwise jeopardizes
the safe operation of the school or a school event. Examples of such
include, but are not limited to: The Service Animal or Therapy Dog or
other animal:

1.1  Urinates or defecates in inappropriate locations;

1.2 Annoys any member of the student body or school personnel;

1.3 Vocalizes unnecessarily (ie. Barking, growling or whining);

1.4 Shows aggression towards people or other animals;

1.5 Solicits or steals food or other items from the student body or
school personnel;

1.6 Is unable to preform reliably the service for which it has been
approved;

1.7 Is not under the full control of the student with the disability or
the designated handler;

References: Services Dogs in Alberta
Alberta Human Rights Act: Section 5
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2. Trainer/handlers of any Service Animal or Therapy Dog are expected
to carry a minimum of $2,000,000.00 general liability insurance or
proof of equivalent insurance through the organization the handler
and Service Animal/Therapy Dog are representing.

References: Services Dogs in Alberta
Alberta Human Rights Act: Section 5
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EXHIBIT A

Request for Certified Service Animal/Therapy Animal

Student Information

Student’s Last Name: Student’s First name:

Current Mailing Address:

City/Town: Postal Code/Province:

School:

Parent Information

Parent/Guardian’s Last name: Parent/Guardian’s First name:

Parent/Guardian Contact Information:

Home Phone: Cell Phone:

Email address:

Please provide responses to the following questions:

1. Reason for a Certified Service Animal/Therapy Dog:

2. Length of time the student and Certified Service Animal/Therapy Dog
have worked together:

References: Services Dogs in Alberta
Alberta Human Rights Act: Section 5

AP526 - Animals Supporting Inclusive Education 9


https://www.alberta.ca/service-dog-information.aspx

AP - STUDENT SERVICES - 526
AP526 - Animals Supporting Inclusive Education

> o

Sturgeon Date: May 1, 2022
Public Schools

Responsible Administrator: Deputy Superintendent, Education Services

3. I/We understand that it is our responsibility to:

3.1 Provide the Principal with all required documentation,
reports, and certificates in a timely manner:

3.1.1 Physician letter confirming need for a Service
Animal/Therapy Dog;

3.1.2 Copy of Service Animal Team ldentification Card;

3.1.3 Up-to-date proof of vaccinations, licensing and
insurance;

3.1.4 Proof of adequate insurance;

3.1.5 Work with the administrator to train school staff,
bus driver(s) and students

3.2 Assume financial responsibility for the Certified Service
Animal’s training, veterinary care, city license and other
related costs;

3.3 Participate in a school case conference to inform the
principal of all relevant information that may affect your
child, other students, staff, and/or visitors to the school;

34 Assist the Principal to communicate relevant information
to the school community;

3.5 Work cooperatively with the school staff to ensure the
accommodation for the Service Animal is successful;

3.6 Work with Transportation Services to ensure successful
transportation of your child and the Service Animal to
school every day;

3.7 Provide the required equipment and animal care items;

3.8 Provide food, water, and “bio-breaks’ to the Service
Animal as required and

3.9 Remove and dispose of animal waste in a safe and
environmentally friendly manner.

References:  Services Dogs in Alberta
Alberta Human Rights Act: Section 5
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4. I/We understand that if the Certified Service Animal/Therapy Dog
exhibits any unprovoked behaviours (ie. Growling, scratching, nipping,
biting, etc.) at school it will be removed until the plan is re-evaluated to
ensure the safety of staff, students, and visitors.

5. I/We give permission for this information to be shared with the school
community and agree to the notification of students and their families
through letters.

6. I/We understand that the Principal shall preserve the confidentiality of
all information received and shall not disclose the information except
as provided for in the Freedom of Information and Protection of Privacy
Act, the Education Act, or as otherwise required by law. The Principal
shall use and disclose information with Board personnel as may be
required for the performance of their duties including sharing
information concerning the Service Animal/Therapy Dog with the
school community.

7. I/We acknowledge having received, read and understand,
Administrative Procedure 526 - Animals Supporting Inclusive
Education.

Signature of Parent/Guardian Date

For office use only

Request for Certified Service O APPROVED
Animal/Therapy Dog O DENIED
Principal Signature: Date:

For office use only

Request for Certified Service O APPROVED
Animal/Therapy Dog O DENIED
Director Learning Services Signature: Date:

References: Services Dogs in Alberta
Alberta Human Rights Act: Section 5
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EXHIBIT B

Certified Service Animal/Therapy Dog Sample Letter to the School
Community

Date
Dear Parents/Guardians,

This letter is to inform you that there will be a Service Dog in our school assisting
one of our students. This dog is a trained companion for the student and is able
to assist him/her in many of the daily routines while learning at school.

This certified Service Dog is a highly trained and recognized by an accredited
Canadian training facility. The student’s right to have a certified Service Dog is
protected under Human Rights legislation and the Education Act and therefore can
be with the handler in all aspects of his/her education.

There will be an information assembly at the school to help students identify with
the Service Dog and how it will fit into daily school routines. All student will be
informed as to proper procedures around the dog because the dog is not a pet but
a certified service animal while at school.

We anticipate the Service Dog to be a benefit to the student’s learning and we look
forward to this new addition to our school community.

Thank you for your understanding and support. Should you have any questions or
concerns, please contact the school office.

Sincerely,

Principal

References: Services Dogs in Alberta
Alberta Human Rights Act: Section 5
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EXHIBIT C

Management Plan for Care of the Animal Supporting Inclusive Education

School Day Animal Care and BioBreaks

Student’s Name: Date:
School: School Year:
Type of Animal: Name of Animal:

Names of people responsible for implementation of the Management Plan for the
care of the Service Animal:

1.

2.

3.

*Note: The above, named individuals are responsible for the care of the animal
during school days and while on Sturgeon School Division property, NOT
Sturgeon School Division #24 Staff.

Water and Dietary Needs (eg. provision of food or water bowl, procedure for use and cleaning)

References: Services Dogs in Alberta
Alberta Human Rights Act: Section 5
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Bladder and Bowel Needs (frequency, location, disposal, etc)

Schedule for BioBreaks (time out of class, rest periods, schedule)

Other Considerations Response

Rest Periods

Hot weather

Winter weather

Additional information

Names Signature and Date

Parent/Guardian Date:
Person responsible for care Date:
Learning Support Lead Date:
Principal Date:

References: Services Dogs in Alberta
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