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Monthly IT Report – December 2022 

PURPOSE: 

For information. 

BACKGROUND: 

Sturgeon Public Schools has welcomed a new Technology Services Director, Robert Litchfield. Robert 
comes with a wealth of experience, most recently directing technology services for the TELUS World of 
Science. In November and early December, the Technology Services team has focused on classroom 
technology setup and student used devices in school. 

Administration is prepared to respond to questions at the December 21, 2022, Public Board meeting. 

ATTACHMENT(S): 

1. Monthly IT Report – December 2022

https://www.sturgeon.ab.ca/board/procedures/4587
https://www.sturgeon.ab.ca/board/procedures/4713


                     Technology Services 

Monthly Technology Services Report 

November 14, 2022 to December 14, 2022 

Connectivity Checks 
 

     
 

Chromebook Information 
  

 
 
Outage Details:  
 

Uptime
100%

Downtime
0%

Google

Uptime Downtime

Uptime
100%

Downtime
0%

Microsoft 365

Uptime Downtime

Uptime
100%

Downtime
0%

SPS PowerSchool  

Uptime Downtime

0

50

100

150

200

250

300

350

171

248 236 246

45

197
162

198

5

61
41

127
90

347

207

0 0

Chromebooks by School - Total Number of 
Devices: 2573



                     Technology Services 

 
Konica Minolta Multifunctional Printers Windows Devices Information 
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