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Troubleshooting Multi-Factor Authentication with
Outlook

If you are unable to use the Authenticator app at any given moment, or experience a

time-out error, you will see one of the following windows:

BS Microsoft

kourtney.kerr@sturgeon.ab.ca

Verify your identity

Approve a request on my Microsoft
Authenticator app

@l Use a verification code

El Text +X XXXXXXXX58

QY call +x 000000058

More information

Are your verification methods current? Check at
https://aka.ms/mfasetup

We didn't hear from you

We sent an identity verification request to your
Micrasoft Authenticator app, but we didn't hear from
you in time. View details

Send another request to my Microsoft Authenticator
app

Having trouble?

Enter a security code from your Microsoft account or
authenticator app instead.

If you can’t use an app right now get a code a
different way.

Cancel

There are a few options available to authenticate and login to your account.

1. Send another request to the Microsoft Authenticator app. You will receive a

notification on your mobile device that looks like this:

TIME SENSITIVE
Approve sign-in?

now I

2. Enter a 6-digit one-time password code generated in the Microsoft

Authenticator app.
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& kourtney.kerr@sturgeon.ab.ca kourtney.kerr@sturgeon.ab.ca
Notifications enabled

Enter COde (‘{}_] You can use this device to approve notifications to verify
your sign-ins

Enter the code displayed in the Microsoft One-time password code

Authenticator app on your mobile device @s) 568 197
tode

l_} Enable phone sign-in

More information /£ Change password

8, Update security info

Veri
@ Review recent activity

3. Receive a text to your mobile phone number with a code that you will then
enter.

B® Microsoft
& kourtney kerr@sturgeon.ab.ca

Enter code

[ We texted your phone +X XXXXXXXX58. Please
enter the code to sign in.

Code

More information

4. Receive a call to your mobile phone number and follow the instructions to sign
in.

B® Microsoft
@kourtney.kerr@sturgeon.ab.ca

Approve sign in request

Q¥ We're calling your phone. Please answer it to
continue.

More information
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